
Becoming a Fear-Free 

Facility
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Fear-Free Starts at Home

u Client must deliver a calm pet

u Animal must become acclimated to the pet taxi and the car

u Cats and small dogs must have continual access to pet taxi/carrier at home

u Provide high value treats

u Correct placement of pet taxi/carrier in car

u Calming pheromone

u Classical music

u Carrier covers
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NPO

u Instruct client to withhold meal prior to appointment

u 10-20 treats/minute
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Avoid the Waiting Room

u Wait for open exam room in the car

u Provide treats prior to entering the building

u Check-in patient in the exam room

u Species specific waiting rooms

u No more than 10 minutes

u Classical music

u Calming pheromones

u Shelves 

u Decrease noise level of environment
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Exam rooms

u Species specific exam rooms

u Calming pheromones

u Classical music

u Warm blankets

u Thunder shirts

u Space heater

u Blue walls

u Allow cats to settle 10 minutes before entering

u Allow dogs to settle 5 minutes before entering

u Ignore animal ðavoid direct eye contact; let pet initiate interaction

u High value treats ðtossed around the floor/table until pet is comfortable taking from hand
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Best Location for Exam

u Floor 

u Table

u Pet taxi/carrier

u Lap

u Instruct owner to bring special toy or blanket with familiar scent

u No slip mats

u Warm blankets

u Best positional compliance 
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Injection Experience

u Prepare before entering the room

u Hide needle and syringe

u Źneedle gauge

u Half dose 

u Route administration

u Give slow

u Use distraction

u Consider topical analgesia
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Nail Trim

u Have all supplies ready prior to bringing animal over

u Pheromones

u Blanket/non -skid mat

u High value teats

u Basket muzzle (only use if necessary)

u Nail trimmers

u Silver nitrate

u Treat animal immediately before trimming nails

u Minimal to no restraint

u Continue to treat throughout the entire nail trim
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Ear Cleaning

u Have all supplies ready prior to bringing animal over

u Pheromones

u Blanket/non -skid mat

u High value teats

u Basket muzzle (only use if necessary)

u Ear cleaner

u Cotton balls and cotton tip applicators

u Treat animal immediately before cleaning ears

u Minimal to no restraint

u Continue to treat throughout the entire cleaning process
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Blood Collection 

u Have all supplies ready prior to bringing animal over

u Pheromones/music

u Blanket/non -skid mat

u Syringe/needles, blood tubes

u Basket muzzle (only use if necessary)

u High value treats

u Treat animal immediately before blood collection

u Minimal to no restraint

u Continue to treat throughout the entire collection process
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Sedation 

u Sedate patients early 
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Cradle the Pet

u Have owner do tricks with the pet while waiting and throughout visit

u Allow pet to investigate equipment and reward 

u Promote the owner to complete mock exams on pets at home

u Three pill trick

u Ear sensitive pets ðcondition them to having their ears rubbed while giving 

treats

u Massage therapy
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Reflections 

u Źmovement throughout clinic

u Counter-condition ðfood first, stimulus second

u Thoroughly disinfect all equipment

u Make notes in chart of what makes pet less stressed

u Happy visits

u Always assess body language 

u If pet becomes increasingly stressed or fearful stop what you are doing

u Determine if what you are doing is a want or need
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How can we eliminate stress in our 

facilities?

Enrichment
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What is Enrichment?

u Enrichment is the process of providing a stimulating environment that allow 

animal to demonstrate normal behavior, exercise and enhance their well -

being.

u Prevents, decreases, and/or eliminates stress, anxiety, and boredom

u Choices within their environment

u Enrichment includes stimulating housing, objects , sounds, smells or other 

stimuli in the animalõs environment.
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Importance of Enrichment

u Decreases the amount of stress

u Keep the animals happy, healthy, and sound

u Gives animals life skills

u Boosts morale of workers

u Ideal facility environment needs to mimic òhomeó.  Consider the typical 

environment

u Promote natural behaviors

u In general animals are under-stimulated in veterinary facilities
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Kennel Enrichment

u Dogs

u All dogs are kept on the same side of the kennels

u Kurunda Bed

u Music

u Pheromones

u Aerosol scents

u Paired housing if possible

u KONGS

u 1 different form of enrichment each day

u Walk, training, play, quiet time
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Reducing Canine Stress: Proper Cage 

Setup
u Provide bedding for each dog. Do not clean unless soiled. 

u A hiding box. Do not clean unless soiled. 

u Bowls. Clean food and water bowls should be provided on a daily basis.

u Cover the cage door of reactive dogs.

u Enrichment.
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Kennel Enrichment

u Cats

u All cats are kept on the same side of room if possible

u Pheromones

u Music

u KONGS

u Aerosol scents

u Paired housing if possible

u Hiding box

u Fleece blanket 
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Reducing Feline Stress: Proper Cage 

Setup
u Select a top cage. Do not clean unless soiled. 

u Cover the entire floor of the cage with a fleece blanket. Do not clean unless soiled. 

u A hiding box. Do not clean unless soiled. 

u Bowls. Clean food and water bowls should be provided on a daily basis.

u Litter Box. Only provide a clean litter box if the current box is soiled with urine.  If cat has only defecated 

simply scoop.

u Cover the cage door of extremely fearful cats.

u Enrichment .
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Types of caged enrichment

u Hiding spot
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Cage dividers
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How enrichment works

u Sound

u Smell 

u Sight

u Touch

u Taste
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How enrichment works

u Sound is the most developed canine/feline sense

u Keep quiet ðClicker and treats

u Music ðhttps :// www.youtube.com/watch?v=toM -rs_kY3s#t=24
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